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13. Explicit links to No
collections
14. Explicit links to No
museums/libraries/a
rchives
15. Types of institutions | Museums X
the resource covers | Archives X
Libraries X
Other X

16. Does the resource
relate to specific
disciplines?

Arts, humanities and social X
sciences: philosophy,
psychology, religion, social
sciences, law, politics,
language, arts and
recreation, architecture,
literature, history,
geography and ethnology,
anthropology, archaeology

Science, natural history,
technology, medicine,
engineering, manufacturing

17. If no explicit links to
collections,
justification for
inclusion

The resources can be used by collections-based institutions
to understand the components of social capital and
cohesion, for consideration in programme development and
evaluation.

HOW IT CONTRIBUTES TO SUSTAINABLE DEVELOPMENT

18. Collections-related activities the resource relates to (mark all that apply)

Develop collections to protect and safeguard wider cultural and
natural heritage more effectively, and that support sustainable
development for example by targeting collecting to threatened
forms of heritage in strategic ways

Use collections to promote learning and educational
opportunities that contribute to sustainable development more
effectively, for example education for sustainable development
and sustainable lifestyles, human rights, gender equality,
promotion of a culture of peace and non-violence, global
citizenship and appreciation of cultural diversity and of culture’s
contribution to sustainable development and/or skills development

relating to collections

Use collections to promote cultural participation/social inclusion | X

more effectively, for example by reducing barriers to participation,
to ensure no-one is ‘left behind’

Use collections to promote sustainable tourism more effectively,
for example by developing new products based on local cultural
heritage, and/or considering the rights of stakeholder groups in

relation to collections




Use collections to support research that contributes to
sustainable development (including all forms of personal and self-
directed research at all levels that make use of stored collections)
more effectively, for example by providing effective facilities,
collections and information to meet researchers’ needs

Make decisions around collections that contribute to sustainable

development more effectively

i employment (recruiting, staff training, staff safety)

ii. energy consumption, greenhouse gas emissions,
reduction, monitoring and reporting

iii. waste management and reduction of waste

iv. transport (forms of transport, energy use)
V. commercial activities including copyright and IP
vi. governance and management X
Vii. security, disaster preparedness and risk reduction
Direct external leadership, partnerships and collaborations X

towards sustainable development more effectively, for example
by developing impactful partnerships

19. Does the resource relate clearly to any international conventions (mark all that

apply)?

Culture conventions:

1952, 71 Protection of Copyright and Neighbouring Rights

1954 Protection of Cultural Property in the Event of Armed Conflict

1970 Fighting Against the lllicit Trafficking of Cultural Property

1972 Protection of the World Cultural and Natural Heritage

2001 Protection of the Underwater Cultural Heritage

2003 Safeguarding of the Intangible Cultural Heritage

2005 Protection and Promotion of the Diversity of Cultural

Expressions

Rio Conventions:

Convention on Biological Diversity (CBD), Convention to Combat
Desertification (UNCCD), Framework Convention on Climate

Change (UNFCCC)

AIMS AND CONTENT

20. What issues does
the resource aim to
address?

“The purpose of this toolkit is to facilitate the
measurement of social capital and social cohesion,
particularly in the context of evaluating Community-
Driven Development (CDD) programs in settings affected
by fragility, conflict, migration and forced displacement.
The toolkit is designed to measure the multiple underlying
dimensions of each concept while also being easy to use
by evaluators and researchers.

The toolkit contains two core data collection tools: 1) a set
of 15 survey questions that measure the conceptually
relevant dimensions of social capital and social cohesion,




2) a qualitative contextualization guide that can be used to
adapt the survey module to a particular evaluation
context. This toolkit presents these two data collection
instruments along with additional materials that provide
guidance for using these tools in the evaluation site.” (p.1)

21. Intended audience
of resource

[Organisations working on evaluating social capital and
cohesion]

22. Process of
development

“The authors wish to thank Susan Wong and Audrey Sacks
from the World Bank Group for their guidance and
thorough technical review of this Measurement Toolkit. We
are also grateful for the feedback from Scott Guggenheim
and Stephen Winkler. Lastly, we acknowledge Mercy

Corps’ Research and Learning and Technical Support Unit
team members whose insightful feedback helped to
sharpen our thinking and improve the Toolkit.

The Toolkit was supported by The State and Peacebuilding
Fund (SPF). The SPF is a global fund to finance critical
development operations and analysis in situations of
fragility, conflict, and violence. The SPF is kindly supported
by: Australia, Denmark, Germany, The Netherlands,
Norway, Sweden, Switzerland, The United Kingdom, as well
as IBRD.” (p.i)

23. Organisation/structu

Overview and User’s Guide 1

re/contents Section 1: Description of Definitions and Survey Questions
3
Social Capital 3
Social Cohesion 4
Overview of Survey Questions 6
Section 2: Qualitative Research Guide 13
Section 3: Qualitative Interview and Discussion Guide 14
Section 4: Guide for Survey Question Contextualization 18
Section 5: Notes for Future Analysis and Empirical
Validation 21
References 22
Annex 1: Overview of Project Process and Methods 29
Background Paper: Measuring Social Capital and Social
Cohesion 33
Annex 2: Template for Constructing the Relationship List
46
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FRAMEWORKS
24. Framework The set of 15 questions can be considered as a framework.
structure See the resource for more information (p.7-12).

25. Relevant policy
considerations

Yes




26. Resources for Yes
implementation
identified

27. Specific assessment | Yes

points/indicators/mi
lestones/action plan
for monitoring

28. ASPECTS OF SUSTAINABILITY COVERED BY RESOURCE (mark all that apply)

People (social sustainability)

X

Planet (environmental
sustainability)

Prosperity (economic
sustainability)

Peace

X

Partnerships

29. CROSS-CUTTING CONSIDERATIONS COVERED BY RESOURCE (mark all that apply)

Gender perspectives

X

North and South
perspectives

X

HOW THE RESOURCE CONTRIBUTES TO AGENDA 2030 AND THE SDGs

HOW AGENDA 2030 AND THE SDGs FEATURE IN THE RESOURCE

30. SDGs and Agenda
2030 specifically
mentioned?

No

31. SDGs specifically
mentioned?

No

32. SDG targets
specifically
mentioned?

No

33. SDG indicators
specifically
mentioned?

No

SDGs AND SDG TARGETS AND LINKAGES

34. Comments on SDG
linkages

The resource is most closely related to SDG targets around
participation and inclusion, notably around
measurement/evaluation of these. The resource can help
support evaluation of activities for SDGs 1.4 (ensure equal
access to basic services), 3.4 (promote health and
wellbeing), 4.5 (eliminate barriers in education), 4.A
(inclusive learning environments), 5.1 (end all forms of
discrimination against women and girls), 9.1 (inclusive
infrastructure), SDG 10.2 (empower and promote the social,
economic and political inclusion of all), 10.3 (remove
discriminatory policies and practices), 10.4 (foster equality
of opportunity), 10.7 (effective migration policies), and SDG
11.7 (provide universal access to safe, inclusive and




accessible, green and public spaces), 16.1 (reduce all forms
of violence everywhere), 16.7 (responsive, inclusive
decision-making) and 17.19 (measurements beyond GDP).

35. SDGs and SDG targets the resource helps advance

SDG 1: End poverty in all its
forms everywhere

1.4 By 2030, ensure that all
men and women, in
particular the poor and the
vulnerable, have equal
rights to economic
resources, as well as access
to basic services, ownership
and control over land and
other forms of property,
inheritance, natural
resources, appropriate new
technology and financial
services, including
microfinance

Numbers and proportions of people from particular groups
using collections in comparison with demographics in
broader society.

Numbers of people accessing collections.

Number of targeted programmes that aim to enhance
access to collections by disadvantaged groups.

Sustainable tourism that enhances local communities’
access to basic services, ownership and control over land
and other forms of property (including cultural and natural
heritage), as well as to technology and markets.

Involvement of people from disadvantaged groups in
decision-making activities and processes relating to
collections and collections-based institutions.

SDG 3: Ensure healthy lives
and promote well-being for
all at all ages

3.4 By 2030, reduce by one
third premature mortality
from non-communicable
diseases through
prevention and treatment
and promote mental health
and well-being

Plans, policies and procedures in place for the safe use of
collections, notably in relation to chemical, physical,
biological and other forms of hazard.

Proportion of users of collections facilities reporting positive
well-being during and as a result of activities relating to
collections.

Number and proportion of programmes relating to
collections that incorporate wellbeing considerations and
perspectives.

Number of targeted programmes drawing on collections
that address issues relating to non-communicable diseases,
supporting prevention and treatment.

SDG 4. Ensure inclusive and
equitable quality education
and promote lifelong
learning opportunities for
all

4.5 By 2030, eliminate
gender disparities in
education and ensure equal

Number of educational and/or training programmes
drawing on collections directed to meet the particular
needs of persons with disabilities.

Number of educational and/or training programmes
drawing on collections directed to meet the particular
needs of Indigenous peoples’ groups.




access to all levels of
education and vocational
training for the vulnerable,
including persons with
disabilities, indigenous
peoples and children in
vulnerable situations

Number of educational and/or training programmes
drawing on collections directed to meet the particular
needs of children in vulnerable situations.

SDG 4. Ensure inclusive and
equitable quality education
and promote lifelong
learning opportunities for
all

4.A Build and upgrade
education facilities that are
child, disability and gender
sensitive and provide safe,
non-violent, inclusive and
effective learning
environments for all

Number and proportion of education facilities that are
child, disability and gender sensitive.

Proportion of education facilities that provide safe, non-
violent, inclusive and effective learning environments for
all.

Number and type of initiatives to improve effectiveness of
learning environments.

Support given to other education facilities to make them
more inclusive and effective.

SDG 5. Achieve gender
equality and empower all
women and girls

5.1 End all forms of
discrimination against all
women and girls
everywhere

Number and proportion of programmes taking proactive
steps to identify, reduce and remove discriminatory
practices and processes relating to collections and
collection-based institutions.

SDG 9. Build resilient
infrastructure, promote
inclusive and sustainable
industrialization and foster
innovation

9.1 Develop quality,
reliable, sustainable and
resilient infrastructure,
including regional and
transborder infrastructure,
to support economic
development and human
well-being, with a focus on
affordable and equitable
access for all

Development of research-useful collections to support
reliable, sustainable and resilient use by researchers and
others.

Number and proportion of collections facilities and stores
that support economic development and human well-being.

Number and proportion of collections facilities and stores
that provide affordable and equitable access for all.

Investment in collections facilities.
Inclusion of collections information in regional and

transborder initiatives, notably via digital access for
discoverability.




SDG 10. Reduce inequality
within and between
countries

10.2 By 2030, empower and
promote the social,
economic and political
inclusion of all, irrespective
of age, sex, disability, race,
ethnicity, origin, religion or
economic or other status

Collections development to ensure that collections
effectively meet the needs of all, irrespective of age, sex,
disability, race, ethnicity, origin, religion or economic or
other status.

Numbers and proportions of people making use of
collections in relation to the demographic of the local
population.

Numbers and proportions of people involved in focused
programmes aimed at promoting social, economic and
political inclusion.

Numbers and proportions of people from different
demographic groups involved in decision-making processes
relating to collections and collections-based institutions.

Number and types of partnerships that build relationships
with marginalized groups, individuals and communities.

SDG 10. Reduce inequality
within and between
countries

10.3 Ensure equal
opportunity and reduce
inequalities of outcome,
including by eliminating
discriminatory laws, policies
and practices and
promoting appropriate
legislation, policies and
action in this regard

Identification of discriminatory policies and practices, with
clear plans to address these, to ensure equal opportunity
for all and reduce inequalities of outcome.

Collections development to uphold and promote legislation
and anti-discriminatory perspectives, with the aim of
reducing inequality within and between countries.

Education and participatory programmes that promote anti-
discriminatory legislation, policies and action, with the aim
of reducing inequality within and between countries.

Research that supports anti-discriminatory legislation,
policies and action, with the aim of reducing inequality
within and between countries.

Participation in partnerships that promote anti-
discriminatory legislation, policies and action, with the aim
of reducing inequality within and between countries.

SDG 10. Reduce inequality
within and between
countries

10.4 Adopt policies,
especially fiscal, wage and
social protection policies,

Number and proportion of policies that proactively address
equality issues relating to fiscal, wage and social protection
considerations.




and progressively achieve
greater equality

SDG 10. Reduce inequality
within and between
countries

10.7 Facilitate orderly, safe,
regular and responsible
migration and mobility of
people, including through
the implementation of
planned and well-managed
migration policies

Collections development that supports a variety of uses
relating to migration and that enables migrants and
refugees to access their heritage.

Numbers and proportions of people making use of
collections who are from migrant backgrounds.

Numbers and proportions of people involved in focused
programmes supporting migrants and refugees.

Use of collections for a variety of purposes (education,
awareness-raising, research, partnerships) that address
issues relating to migration, mobility, and refugees.

Numbers and proportions of people and groups from
different migrant backgrounds in decision-making processes
relating to collections and collections-based institutions.

SDG 11. Make cities and
human settlements
inclusive, safe, resilient and
sustainable

11.7 By 2030, provide
universal access to safe,
inclusive and accessible,
green and public spaces, in
particular for women and
children, older persons and
persons with disabilities

Numbers of people accessing collecting institutions from
different demographic groups, notably women, children,
older people and persons with disabilities.

Increases in numbers of people accessing collecting
institutions from different demographic groups.

Measures taken to remove barriers to access green and
public spaces.

Extent of green space provided by collections institutions.

SDG 16. Promote peaceful
and inclusive societies for
sustainable development,
provide access to justice
for all and build effective,
accountable and inclusive
institutions at all levels.
16.1 Significantly reduce all
forms of violence and
related death rates
everywhere

Collections development that relates to violent crime, and
violence of all kinds, and the relationships between violence
and mortality.

Number of educational, awareness-raising and partnership
programmes drawing on collections that aim to reduce
violence and related mortality.




SDG 16. Promote peaceful
and inclusive societies for
sustainable development,
provide access to justice
for all and build effective,
accountable and inclusive
institutions at all levels.
16.7 Ensure responsive,
inclusive, participatory and
representative decision-
making at all levels

16.7.1 Proportions of positions (by sex, age, persons with
disabilities and population groups) in public institutions
(national and local legislatures, public service, and
judiciary) compared to national distributions

16.7.2 Proportion of population [audience/users/non-
users] who believe decision-making is inclusive and
responsive, by sex, age, disability and population group

Decision-making addresses societal, environmental and
economic challenges related to the community, considering
short-term and long-term risks and opportunities.

Decision-making draws on diverse backgrounds, viewpoints
and interests, reflecting a broad base of stakeholders, and
working to promote inclusion and provide effective services
for all of society.

SDG 17. Partnerships for
the goals

17.19 By 2030, build on
existing initiatives to
develop measurements of
progress on sustainable
development that
complement gross domestic
product, and support
statistical capacity-building
in developing countries

Identification and implementation of measures for
sustainable development incorporating social and
environmental considerations.

Identification and implementation of both quantitative and
qualitative measures of sustainable development.
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