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collecting to threatened forms of heritage in strategic ways

X

Use collections to promote learning and educational
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heritage, and/or considering the rights of stakeholder groups in
relation to collections

Use collections to support research that contributes to
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1972 Protection of the World Cultural and Natural Heritage
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AIMS AND CONTENT

20. What issues does the
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address?
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category of museum: natural history museums, art
museums, museums of technology, ethnological
museums, museums of history, regional museums, city
museums, local heritage museums, children’s museums,
open-air museums, etc. The actual form that this new
perspective takes can differ depending on the type of
museum.

These guidelines contain recommendations on what
strategies might look like in the specific context of the
core museum tasks collecting (including conservation and
research), exhibiting and outreach. They describe smaller
measures that can be implemented at a reasonable cost,
as well as extensive changes that affect the whole
museum and require longer-term processes. The range of




tasks will vary according to the capabilities, resources
and goals of the individual museums. The guidelines also
touch on other aspects that are important for museum
funding bodies and patrons, and for policymakers and
culture enthusiasts. In line with the structure of the
Bunte Reihe, a series of guidelines and recommendations
published by the German Museums Association, the
present guidelines are not an academic treatment of the
subject. Rather, they are intended as a practical support
for everyone who works for and with museums.” (p.5)

21. Intended audience of
resource

[Museums and museum organisations, and funders and
policy makers]

22. Process of
development

“The publication was originally produced by the
“Migration” working group of the German Museums
Association in 2014 for the German museum community.
However, its findings and guidelines are transferable to
the European level and to different types of museums.
This is why NEMO decided to adapt and publish this
practical guide in English: to inspire museums all over
Europe to find a multi-perspective and multicultural
approach to their work and their collections in order to
contribute to a healthy and diverse society.” (p.3)
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Foreword by NEMO...3

1. Introduction...4

1.1 Migration is part of human history
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3. Exhibiting migration and cultural diversity...9
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4.3 A productive approach to social diversity
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Glossary...18
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FRAMEWORKS

24. Framework structure

The recommendations (on pages 15-18) can be considered
as a framework; further information on each of these
recommendations is provided in the resource:

5.1 Intensify visitor research [understanding communities,
groups and their needs and aspirations]

5.2 New communication channels [using channels that will
reach community groups in meaningful ways]

5.3 Active contact initiation [finding suitable community
partners]

5.4 Participation and training [of staff, advisers and
partners, to ensure productive relationships are
developed]

5.5 Additional expertise [working with experts or
representatives familiar with cultural contexts]

5.6 Appointed contacts [with social groups and their
representatives]

25. Relevant policy Yes
considerations

26. Resources for Yes
implementation
identified

27. Specific assessment Yes

points/indicators/mile
stones/action plan for
monitoring

28. ASPECTS OF SUSTAINAB

ILITY COVERED BY RESOURCE (mark all that apply)

People (social sustainability)

X

Planet (environmental
sustainability)

Prosperity (economic X
sustainability)
Peace X

Partnerships

29. CROSS-CUTTING CONSI

DERATIONS COVERED BY RESOURCE (mark all that apply)

Gender perspectives

North and South perspectives

X

HOW THE RESOURCE CONTRIBUTES TO AGENDA 2030 AND THE SDGs




HOW AGENDA 2030 AND THE SDGs FEATURE IN THE RESOURCE

30. SDGs and Agenda No
2030 specifically
mentioned?

31. SDGs specifically No
mentioned?

32. SDG targets No
specifically
mentioned?

33. SDG indicators No
specifically
mentioned?

SDGs AND SDG TARGETS AND LINKAGES

34. Comments on SDG The resource can help museums and other collections-

linkages based institutions develop effective educational activities

supporting SDG 4.7 (Education for Sustainable
Development), and targets relating to social inclusion,
including 1.4 (equal access to services and property), 4.5
(removing barriers to education), 4.A (effective learning
environments), 9.1 (inclusive, sustainable infrastructure),
10.2 (universal social, economic and political inclusion),
10.3 (removing discriminatory policies and practices), 10.4
(adopting policies and practices to improve equality of
outcomes), and especially 10.7 (facilitate orderly, safe,
regular and responsible migration and mobility of people).

The resource can help ensure collections-based
institutions are safe and welcoming (SDG 11.7), effective,
accountable and transparent (SDG 16.6), decision making
is inclusive (16.7) and that people’s access to information
and fundamental freedoms are protected (16.10), and
that collections-based institutions respect laws and
develop policies in support of sustainable development
(16.B).

35. SDGs and SDG targets the resource helps advance

SDG 1: End poverty in all its
forms everywhere

1.4 By 2030, ensure that all
men and women, in
particular the poor and the
vulnerable, have equal rights
to economic resources, as
well as access to basic
services, ownership and
control over land and other
forms of property,

Numbers and proportions of people from particular
groups using collections in comparison with demographics
in broader society.

Numbers of people accessing collections.

Number of targeted programmes that aim to enhance
access to collections by disadvantaged groups.




inheritance, natural
resources, appropriate new
technology and financial
services, including
microfinance

Sustainable tourism that enhances local communities’
access to basic services, ownership and control over land
and other forms of property (including cultural and natural
heritage), as well as to technology and markets.

Involvement of people from disadvantaged groups in
decision-making activities and processes relating to
collections and collections-based institutions.

SDG 4. Ensure inclusive and
equitable quality education
and promote lifelong
learning opportunities for all
4.5 By 2030, eliminate
gender disparities in
education and ensure equal
access to all levels of
education and vocational
training for the vulnerable,
including persons with
disabilities, indigenous
peoples and children in
vulnerable situations

Number of educational and/or training programmes
drawing on collections directed to meet the particular
needs of persons with disabilities.

Number of educational and/or training programmes
drawing on collections directed to meet the particular
needs of Indigenous peoples’ groups.

Number of educational and/or training programmes
drawing on collections directed to meet the particular
needs of children in vulnerable situations.

SDG 4. Ensure inclusive and
equitable quality education
and promote lifelong
learning opportunities for all
4.7 By 2030, ensure that all
learners acquire the
knowledge and skills needed
to promote sustainable
development, including,
among others, through
education for sustainable
development and sustainable
lifestyles, human rights,
gender equality, promotion
of a culture of peace and
non-violence, global
citizenship and appreciation
of cultural diversity and of
culture’s contribution to
sustainable development

Numbers of people in each type of programme drawing on
collections from different demographic groups.

Increases in numbers of people in each type of
programme from different demographic groups.

Proportion of people involved in such programmes in
relation to overall audience size.

Evidence that learners have acquired knowledge and skills
to promote sustainable development.

SDG 4. Ensure inclusive and
equitable quality education

Number and proportion of education facilities that are
child, disability and gender sensitive.




and promote lifelong
learning opportunities for all
4.A Build and upgrade
education facilities that are
child, disability and gender
sensitive and provide safe,
non-violent, inclusive and
effective learning
environments for all

Proportion of education facilities that provide safe, non-
violent, inclusive and effective learning environments for
all.

Number and type of initiatives to improve effectiveness of
learning environments.

Support given to other education facilities to make them
more inclusive and effective.

SDG 9. Build resilient
infrastructure, promote
inclusive and sustainable
industrialization and foster
innovation

9.1 Develop quality, reliable,
sustainable and resilient
infrastructure, including
regional and transborder
infrastructure, to support
economic development and
human well-being, with a
focus on affordable and
equitable access for all

Development of research-useful collections to support
reliable, sustainable and resilient use by researchers and
others.

Number and proportion of collections facilities and stores
that support economic development and human well-
being.

Number and proportion of collections facilities and stores
that provide affordable and equitable access for all.

Investment in collections facilities.
Inclusion of collections information in regional and

transborder initiatives, notably via digital access for
discoverability.

SDG 10. Reduce inequality
within and between
countries

10.2 By 2030, empower and
promote the social, economic
and political inclusion of all,
irrespective of age, sex,
disability, race, ethnicity,
origin, religion or economic
or other status

Collections development to ensure that collections
effectively meet the needs of all, irrespective of age, sex,
disability, race, ethnicity, origin, religion or economic or
other status.

Numbers and proportions of people making use of
collections in relation to the demographic of the local
population.

Numbers and proportions of people involved in focused
programmes aimed at promoting social, economic and
political inclusion.

Numbers and proportions of people from different
demographic groups involved in decision-making
processes relating to collections and collections-based
institutions.




Number and types of partnerships that build relationships
with marginalized groups, individuals and communities.

SDG 10. Reduce inequality
within and between
countries

10.3 Ensure equal
opportunity and reduce
inequalities of outcome,
including by eliminating
discriminatory laws, policies
and practices and promoting
appropriate legislation,
policies and action in this
regard

Identification of discriminatory policies and practices, with
clear plans to address these, to ensure equal opportunity
for all and reduce inequalities of outcome.

SDG 10. Reduce inequality
within and between
countries

10.4 Adopt policies,
especially fiscal, wage and
social protection policies, and
progressively achieve greater
equality

Number and proportion of policies that proactively
address equality issues relating to fiscal, wage and social
protection considerations.

SDG 10. Reduce inequality
within and between
countries

10.7 Facilitate orderly, safe,
regular and responsible
migration and mobility of
people, including through the
implementation of planned
and well-managed migration
policies

Collections development that supports a variety of uses
relating to migration and that enables migrants and
refugees to access their heritage.

Numbers and proportions of people making use of
collections who are from migrant backgrounds.

Numbers and proportions of people involved in focused
programmes supporting migrants and refugees.

Use of collections for a variety of purposes (education,
awareness-raising, research, partnerships) that address
issues relating to migration, mobility, and refugees.

Numbers and proportions of people and groups from
different migrant backgrounds in decision-making
processes relating to collections and collections-based
institutions.

SDG 11. Make cities and
human settlements
inclusive, safe, resilient and
sustainable

Numbers of people accessing collecting institutions from
different demographic groups, notably women, children,
older people and persons with disabilities.




11.7 By 2030, provide
universal access to safe,
inclusive and accessible,
green and public spaces, in
particular for women and
children, older persons and
persons with disabilities

Increases in numbers of people accessing collecting
institutions from different demographic groups.

Measures taken to remove barriers to access green and
public spaces.

Extent of green space provided by collections institutions.

SDG 16. Promote peaceful
and inclusive societies for
sustainable development,
provide access to justice for
all and build effective,
accountable and inclusive
institutions at all levels.
16.6 Develop effective,
accountable and transparent
institutions at all levels

16.6.2 Proportion of the population [audience/users/non-
users] satisfied with their last experience of public
services

Access to information, and accountability policies and
mechanisms, in place.

Effective institutional arrangements, both for own working
and for working in partnership with other sectors, in place.

Plans and arrangements in place for extraordinary
circumstances such as natural and human-caused
disasters.

Effective arrangements in place to fulfil legal and social
obligations and responsibilities.

Effective arrangements in place for transparent
communication and reporting of institutional
performance.

Effective arrangements in place for transparent decision-
making and accountability.

SDG 16. Promote peaceful
and inclusive societies for
sustainable development,
provide access to justice for
all and build effective,
accountable and inclusive
institutions at all levels.
16.7 Ensure responsive,
inclusive, participatory and
representative decision-
making at all levels

16.7.1 Proportions of positions (by sex, age, persons with
disabilities and population groups) in public institutions
(national and local legislatures, public service, and
judiciary) compared to national distributions

16.7.2 Proportion of population [audience/users/non-
users] who believe decision-making is inclusive and
responsive, by sex, age, disability and population group

Decision-making addresses societal, environmental and
economic challenges related to the community,
considering short-term and long-term risks and
opportunities.

Decision-making draws on diverse backgrounds,
viewpoints and interests, reflecting a broad base of




stakeholders, and working to promote inclusion and
provide effective services for all of society.

SDG 16. Promote peaceful
and inclusive societies for
sustainable development,
provide access to justice for
all and build effective,
accountable and inclusive
institutions at all levels.
16.10 Ensure public access to
information and protect
fundamental freedoms, in
accordance with national
legislation and international
agreements

Adopt and implement constitutional, statutory and/or
policy guarantees for public access to information.

Plans in place, and plans implemented to enhance public
access to information relating to collections.

Plans in place, and plans implemented to support
fundamental freedoms, in line with human rights, national
and international agreements and legislation.

Plans and procedures in place for public access to
information relating to the operation and management of
collections-based institutions.

Complaint mechanism in place for public to use where
public access to information and fundamental freedoms
not supported or fulfilled.

SDG 16. Promote peaceful
and inclusive societies for
sustainable development,
provide access to justice for
all and build effective,
accountable and inclusive
institutions at all levels.
16.B Promote and enforce
non-discriminatory laws and
policies for sustainable
development

16.B.1 Proportion of population [audience/users/non-
users] reporting having personally felt discriminated
against or harassed in the previous 12 months on the
basis of a ground of discrimination prohibited under
international human rights law

Number and proportion of policies that incorporate
sustainable development considerations, in the full sense
of recognizing all three of social, economic and
environmental considerations.
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