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language, arts and 
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geography and ethnology, 
anthropology, archaeology 

Science, natural history, 
technology, medicine, 
engineering, manufacturing 

 

17. If no explicit links to 
collections, 
justification for 
inclusion 

 

HOW IT CONTRIBUTES TO SUSTAINABLE DEVELOPMENT 

18. Collections-related activities the resource relates to (mark all that apply) 

Develop collections to protect and safeguard wider cultural and 
natural heritage more effectively, for example by targeting 
collecting to threatened forms of heritage in strategic ways 

X 

Use collections to promote learning and educational 
opportunities that contribute to sustainable development more 
effectively, for example education for sustainable development 
and sustainable lifestyles, human rights, gender equality, 
promotion of a culture of peace and non-violence, global 
citizenship and appreciation of cultural diversity and of culture’s 
contribution to sustainable development and/or skills development 
relating to collections 

X 

Use collections to promote cultural participation/social inclusion 
more effectively, for example by reducing barriers to participation, 
to ensure no-one is ‘left behind’ 

X 

Use collections to promote sustainable tourism more effectively, 
for example by developing new products based on local cultural 
heritage, and/or considering the rights of stakeholder groups in 
relation to collections 

X 

Use collections to support research that contributes to 
sustainable development (including all forms of personal and self-
directed research at all levels that make use of stored collections) 
more effectively, for example by providing effective facilities, 
collections and information to meet researchers’ needs 

X 

Make decisions around collections that contribute to sustainable 
development more effectively 
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ii. energy consumption, greenhouse gas emissions, 
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iii. waste management and reduction of waste  

iv. transport (forms of transport, energy use)  

v. commercial activities including copyright and IP X 



vi. governance and management X 

vii. security, disaster preparedness and risk reduction X 
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X 
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apply)? 
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1972 Protection of the World Cultural and Natural Heritage X 
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X 
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Convention on Biological Diversity (CBD), Convention to Combat 
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X 

AIMS AND CONTENT 

20. What issues does 
the resource aim to 
address? 

“This Roadmap should be used as a tool to understand 
why and how to improve engagement and employment of 
Indigenous Australians [in and with Australian museums 
and galleries].” 
 
“The Roadmap is about changing interactions, 
communication, understandings and ultimately, the 
Australian view of First Peoples… The 10-Year Indigenous 
Roadmap sees a future where Indigenous communities 
have control of their cultural material. Indigenous peoples 
have had cultural material and ancestral remains taken 
from them for 200 years. This is distressing for Indigenous 
peoples and means that over time, culture might be 
forgotten. Reconnecting with this cultural material brings 
about cultural revitalisation… The Roadmap will enable 
the [museum] sector to develop respectful conversations 
across the continent. What we want to see in 10 years’ 
time, is a sector that engages Indigenous communities 
seamlessly. Seamless engagement involves mutual 
respect, exemplary communication, organic 
representation in employment, executive roles, board 
positions and throughout museums and galleries 
exhibitions… The participation and representation of 
Indigenous Australians in this sector is crucial to securing 
reconciliation between first and settler Australians.” 

21. Intended audience “In order for the Roadmap to be successful, the entire 



of resource sector needs to take it up. The Roadmap is for the 
museums and galleries sector and all those that interact 
with it. This includes, but is not limited to:  
• Australian Museums and Galleries Association  
• Museums  
• Galleries 
• Audiences  
• Indigenous communities  
• Individuals working inside museums and galleries  
• Educational sector including Universities and TAFEs  
• People running training programs for museums and 
galleries  
• Government at all levels  
• The cultural sector as a whole.” 

22. Process of 
development 

“Extensive nationwide consultations underpin the Report, 
involving Indigenous and non-Indigenous museum and 
gallery employees, artists, professionals, curators, 
consultants and community members. This included 
surveys, workshops, meetings, teleconferences and 
submissions to the Issues Paper. These valuable voices can 
be heard throughout the paper and help to inform the 
vision for change in the sector as outlined in the Roadmap.” 
(https://www.amaga-indigenous.org.au/final-report)  

23. Organisation/structu
re/contents 

Executive Summary 
Vision Statement 
Introduction 
Where Are We Now? 
Why A Roadmap? 
Who Is The Roadmap For? 
How To Use This Roadmap 
Critical Pathways 
Roadmap Timeline 
Key Transformations to Indicate we will Reach Our 
Destination in 2029 
Aims of the Roadmap 
Pathways For Indigenous Engagement 
FRAMEWORK (see below)  
Measures 
Museums and Galleries: Indigenous Engagement 
Next Steps: 2018–19 
Conclusion 

FRAMEWORKS 

24. Framework 
structure 

The Roadmap is built on 5 Key Elements for Change. These 
key elements tap into different parts of the sector to 
ensure that museums and galleries are building stronger 
relationships with Indigenous Australians and evolving 
away from their Eurocentric foundations.  

https://www.amaga-indigenous.org.au/final-report


1. Reimagining Representation. The goal of 
reimagining representation is to change the way 
Indigenous peoples are represented in museums 
and galleries...  
1.1. Reflections On Injustices; 1.2. Amplifying 
Indigenous Voices; 1.3. Authenticity; 1.4. 
Acknowledging Indigenous Knowledge; 1.5. 
National Coordination Of Programming; 1.6. 
Increasing Indigenous Audiences; 1.7. What we can 
do 

2. Embedding Indigenous Values into Museum and 
Gallery Business. This element aims to move 
museum and gallery values away from their 
Eurocentric foundations. Indigenous values need to 
be encouraged in museums and galleries in order to 
make Indigenous peoples feel welcome and safe… 
2.1. Reconciliation Action Plans; 2.2. Policy 
Alignment; 2.3. Indigenous Programming And 
Interpretation; 2.4. Strategic Planning And 
Budgeting For Indigenous Engagement; 2.5. 
Indigenous People On Boards; 2.6. Cultural Safety; 
2.7. Cultural Competency Training; 2.8. Creating 
Welcoming Spaces; 2.9. Museum And Gallery Gift 
Stores; 2.10. Leadership; 2.11. What We Can Do 

3. Increasing Indigenous Opportunity. Indigenous 
opportunity looks at improving employment for 
Indigenous staff. Indigenous knowledge is a skill 
which needs to be compensated accordingly…  
3.1. Employment Of Staff; 3.2. Indigenous Cultural 
Advisors; 3.3. Youth And Elders; 3.4. Professional 
Development Pathways; 3.5. Connecting Indigenous 
Staff Across The Sector; 3.6. Procurement Of Goods 
And Services; 3.7. Indigenous Art; 3.8. Partnerships 
With Indigenous Entities; 3.9. Championing 
Indigenous Leadership; 3.10. What We Can Do 

4. Two Way Caretaking of Cultural Material. This 
element aims to transition the care of Indigenous 
cultural material into the hands of Indigenous 
Australians. Indigenous cultural material is owned 
by Indigenous Australians and giving them a voice in 
decisions is important to rebuilding trust…  
4.1. Relationship Agreements; 4.2. Inventory; 4.3. 
Education And Awareness Of Indigenous 
Communities; 4.4. Gifted Collections; 4.5. What We 
Can Do 

5. Connecting with Indigenous Communities. This 
element focuses on repatriation and support. 



Providing Indigenous communities with the tools to 
properly repatriate their material is essential. This 
could come in the form of outreach programs or 
collaborations... 
5.1. Outreach Programs And Collaborations With 
Communities; 5.2. Cross-Sector Collaborations; 5.3. 
Repatriation Of Cultural Material; 5.4. Enabling 
Indigenous Owned Collections; 5.5. Repatriation Of 
Ancestral Remains; 5.6. Support National 
Indigenous Cultural Spaces; 5.7. What We Can Do 

25. Relevant policy 
considerations 

Yes 

26. Resources for 
implementation 
identified 

Yes 

27. Specific assessment 
points/indicators/mi
lestones/action plan 
for monitoring 

Yes 

28. ASPECTS OF SUSTAINABILITY COVERED BY RESOURCE (mark all that apply) 

People (social 
sustainability) 

X 

Planet (environmental 
sustainability) 

 

Prosperity (economic 
sustainability) 

X 

Peace X 

Partnerships X 

29. CROSS-CUTTING CONSIDERATIONS COVERED BY RESOURCE (mark all that apply) 

Gender perspectives  

North and South 
perspectives 

x 

HOW THE RESOURCE CONTRIBUTES TO AGENDA 2030 AND THE SDGs 

HOW AGENDA 2030 AND THE SDGs FEATURE IN THE RESOURCE 

30. SDGs and Agenda 
2030 specifically 
mentioned? 

No 

31. SDGs specifically 
mentioned? 

No 

32. SDG targets 
specifically 
mentioned? 

No 

33. SDG indicators 
specifically 
mentioned? 

No 

SDGs AND SDG TARGETS AND LINKAGES 



34. Comments on SDG 
linkages 

The 5 areas of the Roadmap connect with different SDGs 
and SDG targets 

1. Reimagining Representation. Supports SDGs and 
targets linked to reducing inequality (SDG 10), 
sustainable communities (SDG 11), quality 
education (SDG 4) and partnerships (SDG 17) 

2. Embedding Indigenous Values into Museum and 
Gallery Business. Also supports SDGs and targets 
linked to reducing inequality, sustainable 
communities (SDG 11) and partnerships (SDG 17), 
as well as consideration in policies to reduce 
inequalities (SDG 10), reporting progress 
transparently (SDG 12.6), participation in 
governance of institutions (SDG 16), and in 
commercial activities linked to reducing inequalities 
(SDG 8).  

3. Increasing Indigenous Opportunity. Also supports 
SDGs and targets around training, policies and 
employment (SDGs 4.3, 4.4, 4.5, 5.5, 8, 10.2, 10.3, 
11).  

4. Two Way Caretaking of Cultural Material. This 
element connects with SDG 11.4, as well as SDG 1.4, 
around access to cultural property and other forms 
of heritage, and 2.5 that incorporates traditional 
knowledge of crops. The element supports SDGs 
4.A, 11, 16 and 17.  

5. Connecting with Indigenous Communities. This 
element supports SDG 16 around cultural property 
and repatriation. This element is strongly linked to 
SDGs 16 and 17.  

All 5 elements relate to SDG 8.9 (sustainable tourism). 

35. SDGs and SDG targets the resource helps advance 

SDG 1: End poverty in all its 
forms everywhere 
1.4 By 2030, ensure that all 
men and women, in 
particular the poor and the 
vulnerable, have equal 
rights to economic 
resources, as well as access 
to basic services, ownership 
and control over land and 
other forms of property, 
inheritance, natural 
resources, appropriate new 
technology and financial 
services, including 

 
Numbers and proportions of people from particular groups 
using collections in comparison with demographics in 
broader society. 
 
Numbers of people accessing collections. 
 
Number of targeted programmes that aim to enhance 
access to collections by disadvantaged groups.  
 
Sustainable tourism that enhances local communities’ 
access to basic services, ownership and control over land 
and other forms of property (including cultural and natural 
heritage), as well as to technology and markets. 
 



microfinance  
 

Involvement of people from disadvantaged groups in 
decision-making activities and processes relating to 
collections and collections-based institutions. 

SDG 2: End hunger, achieve 
food security and improved 
nutrition and promote 
sustainable agriculture 
2.5 By 2020, maintain the 
genetic diversity of seeds, 
cultivated plants and 
farmed and domesticated 
animals and their related 
wild species, including 
through soundly managed 
and diversified seed and 
plant banks at the national, 
regional and international 
levels, and promote access 
to and fair and equitable 
sharing of benefits arising 
from the utilization of 
genetic resources and 
associated traditional 
knowledge, as 
internationally agreed 

 
Collections development related to genetic diversity of 
seeds, cultivated plants, farmed and domesticated animals 
(notably of local or at-risk varieties) and related wild 
species, for example in herbaria, museums, seed and gene 
banks, and seed libraries. 
 
Number of educational programmes related to genetic 
diversity of domesticated plants, animals and wild relatives. 
 
Number of educational programmes related to fair and 
equitable benefits of use of genetic resources and 
associated traditional knowledge, following international 
agreements (e.g. Nagoya Protocol). 
 
Number of educational and awareness programmes for 
people to ensure that they are aware of their rights and 
protections in terms of traditional knowledge, and 
exploitation of genetic resources. 
 
Number of research activities that help understand 
traditional knowledge, and genetic diversity of crop plants 
and animals. 
 
Ensure that producers of crop plants and animals are fairly 
compensated.  
 
Policies and procedures in place to ensure legal compliance 
with fair and equitable benefits of use of genetic resources 
and associated traditional knowledge, following 
international agreements (e.g. Nagoya Protocol). 
 
Number of partnerships at national, regional and 
international levels, as appropriate, to soundly manage 
seed and plant banks. 
 

SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all 
4.4 By 2030, substantially 
increase the number of 
youth and adults who have 

 
Number of young people and adults in skills-development 
activities and programmes drawing on collections, for 
employment, decent jobs and entrepreneurship 
 
Increase in number of young people and adults in such 
programmes 
 



relevant skills, including 
technical and vocational 
skills, for employment, 
decent jobs and 
entrepreneurship 
 

Number and proportion of staff who have received training 
in the last year, to better support their contribution to the 
SDGs. 
 
Programs and processes in place to ensure the availability 
of a skilled workforce. 
 

SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all 
4.5 By 2030, eliminate 
gender disparities in 
education and ensure equal 
access to all levels of 
education and vocational 
training for the vulnerable, 
including persons with 
disabilities, indigenous 
peoples and children in 
vulnerable situations 
 

 
 
Number of educational and/or training programmes 
drawing on collections directed to meet the particular 
needs of persons with disabilities. 
 
Number of educational and/or training programmes 
drawing on collections directed to meet the particular 
needs of Indigenous peoples’ groups. 
 
Number of educational and/or training programmes 
drawing on collections directed to meet the particular 
needs of children in vulnerable situations. 

SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all 
4.7 By 2030, ensure that all 
learners acquire the 
knowledge and skills 
needed to promote 
sustainable development, 
including, among others, 
through education for 
sustainable development 
and sustainable lifestyles, 
human rights, gender 
equality, promotion of a 
culture of peace and non-
violence, global citizenship 
and appreciation of cultural 
diversity and of culture’s 
contribution to sustainable 
development  
 
 

 
 
 
 
 
Numbers of people in each type of programme from 
different demographic groups 
 
Increases in numbers of people in each type of programme 
from different demographic groups 
 
Proportion of people involved in such programmes in 
relation to overall audience size 
 
Evidence that learners have acquired knowledge and skills 
to promote sustainable development 
 
 



SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all 
4.A Build and upgrade 
education facilities that are 
child, disability and gender 
sensitive and provide safe, 
non-violent, inclusive and 
effective learning 
environments for all 
 

 
Number and proportion of education facilities that are 
child, disability and gender sensitive. 
 
Proportion of education facilities that provide safe, non-
violent, inclusive and effective learning environments for 
all. 
 
Number and type of initiatives to improve effectiveness of 
learning environments. 
 
Support given to other education facilities to make them 
more inclusive and effective 
 

SDG 5. Achieve gender 
equality and empower all 
women and girls  
5.5 Ensure women’s full and 
effective participation and 
equal opportunities for 
leadership at all levels of 
decision-making in political, 
economic and public life 
 

 
Number and proportion of women included in 
programmes, partnerships and processes relating to 
collections and collection-based institutions at 
i. foundation/entry levels 
ii. intermediate levels 
iii. senior levels, including management, leadership and 
decision-making. 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.3 Promote development-
oriented policies that 
support productive 
activities, decent job 
creation, entrepreneurship, 
creativity and innovation, 
and encourage the 
formalization and growth of 
micro-, small- and medium-
sized enterprises, including 
through access to financial 
services  
 

 
Development-oriented policies in place for the range of 
activities, or development-oriented considerations are 
included in other policies. 
 
Number of micro-, small- and medium-sized enterprises 
supported. 
 
Number and proportion of formalised arrangements with 
micro-, small- and medium-sized enterprises. 
 
Total value of financial services or financial support 
provided to micro-, small and medium-sized enterprises. 
 
 
 
 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 

 
Increase in number of people in full and productive 
employment relating to collections, through job creation 
and recruitment. 
 



8.5 By 2030, achieve full 
and productive 
employment and decent 
work for all women and 
men, including for young 
people and persons with 
disabilities, and equal pay 
for work of equal value  
 

Increase in proportion of existing staff working with 
collections in productive employment. 
 
Increase in number of men, women, young people and 
persons with disabilities in development and training 
programmes drawing on collections that support them in 
employment. 
 
Removal of pay disparities by gender and/or other status 
for those working with collections. 
 
Policies and plans in place to ensure that all suppliers and 
others in the supply chain are in decent and productive 
work. 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.6 By 2020, substantially 
reduce the proportion of 
youth not in employment, 
education or training 
 

 
Number of young people in employment, education or 
training relating to collections. 
 
Number of people in dedicated programmes relating to 
collections, who would otherwise not be in employment, 
education or training. 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.9 By 2030, devise and 
implement policies to 
promote sustainable 
tourism that creates jobs 
and promotes local culture 
and products 

 
Numbers of jobs created or supported that relate to 
sustainable tourism drawing on local products (e.g. craft 
producers). 
 
Develop and implement plans to reduce and remove 
negative impacts of tourism. 
 
Numbers of activities and/or products drawing on local 
culture. 
 
Value to artisans and source communities of activities and 
products drawing on local culture. 
 

SDG 10. Reduce inequality 
within and between 
countries 
10.2 By 2030, empower and 
promote the social, 
economic and political 
inclusion of all, irrespective 
of age, sex, disability, race, 

 
Collections development to ensure that collections 
effectively meet the needs of all, irrespective of age, sex, 
disability, race, ethnicity, origin, religion or economic or 
other status. 
 
Numbers and proportions of people making use of 
collections in relation to the demographic of the local 



ethnicity, origin, religion or 
economic or other status  

population 
 
Numbers and proportions of people involved in focused 
programmes aimed at promoting social, economic and 
political inclusion 
 
Numbers and proportions of people from different 
demographic groups involved in decision-making processes 
relating to collections and collections-based institutions 
 
Number and types of partnerships that build relationships 
with marginalized groups, individuals and communities. 
 

SDG 10. Reduce inequality 
within and between 
countries 
10.3 Ensure equal 
opportunity and reduce 
inequalities of outcome, 
including by eliminating 
discriminatory laws, policies 
and practices and 
promoting appropriate 
legislation, policies and 
action in this regard 

 
 
 
Identification of discriminatory policies and practices, with 
clear plans to address these, to ensure equal opportunity 
for all and reduce inequalities of outcome. 
 
 
 

SDG 10. Reduce inequality 
within and between 
countries 
10.4 Adopt policies, 
especially fiscal, wage and 
social protection policies, 
and progressively achieve 
greater equality 

 
 
Number and proportion of policies that proactively address 
equality issues relating to fiscal, wage and social protection 
considerations. 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.4 Strengthen efforts to 
protect and safeguard the 
world’s cultural and natural 
heritage  

 
11.4.1 Total expenditure (public and private) per capita 
spent on the preservation, protection and conservation of 
all cultural and natural heritage, by type of heritage 
 
Plans, policies and procedures in place for the safe use of 
collections for a variety of purposes, protecting and 
safeguarding both collections and those who use them. 
 
Plans, policies and procedures in place for the  
identification, safeguarding and protection of cultural and 
natural heritage at risk. 
 
Collecting programmes in place to protect, safeguard and 



make use of cultural and natural heritage, addressing the 
needs of communities and stakeholders, and ensuring that 
collections can be an effective resource for sustainable 
development. 
 
Number and diversity of educational, awareness-raising, 
research programmes, and partnerships that aim to 
strengthen protection of cultural and natural heritage. 
 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.A Support positive 
economic, social and 
environmental links 
between urban, peri-urban 
and rural areas by 
strengthening national and 
regional development 
planning 

 
Considerations of regional economic, social and 
environmental trends and risks incorporated into collecting 
institutions’ planning.  
 
Participation in local  and regional planning, to foster 
access to services, cultural participation, prevent exclusion, 
and support equitable urbanisation.  
 
Ensure data collection and metrics can be useful for 
planning in conjunction with other sectors and between 
urban and rural areas.  
 
Number of outreach and other activities that promote 
awareness and accessibility of collecting institutions in 
urban and rural areas, and that promote awareness of 
regional development plans and risks, with opportunities 
for people and communities to input into such plans. 
 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.B By 2020, substantially 
increase the number of 

 
11.B.1 Proportion of local governments that adopt and 
implement local disaster risk reduction strategies in line 
with the Sendai Framework for Disaster Risk Reduction 
2015-2030a 
 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.7 By 2030, provide 
universal access to safe, 
inclusive and accessible, 
green and public spaces, in 
particular for women and 
children, older persons and 
persons with disabilities 

 
Numbers of people accessing collecting institutions from 
different demographic groups, notably women, children, 
older people and persons with disabilities. 
 
Increases in numbers of people accessing collecting 
institutions from different demographic groups. 
 
Measures taken to remove barriers to access green and 
public spaces.  
 
Extent of green space provided by collections institutions. 
 



cities and human 
settlements adopting and 
implementing integrated 
policies and plans towards 
inclusion, resource 
efficiency, mitigation and 
adaptation to climate 
change, resilience to 
disasters, and develop and 
implement, in line with the 
Sendai Framework for 
Disaster Risk Reduction 
2015-2030, holistic disaster 
risk management at all 
levels 

Disaster Risk Reduction strategies and plans in place, in line 
with the Sendai Framework for Disaster Risk Reduction, to 
ensure collecting institutions and collections are factored 
into planning, and contribute effectively to Disaster Risk 
Reduction. 
 
 

SDG 12 Ensure sustainable 
consumption and 
production patterns 
12.6 Encourage companies, 
especially large and 
transnational companies, to 
adopt sustainable practices 
and to integrate 
sustainability information 
into their reporting cycle 

 
Clear visions, strategies and plans in place for all aspects of 
sustainability – environmental, social and economic 
(people, planet, prosperity)- across all areas of activity. 
 
Visions, strategies and plans relating to sustainability to be 
publicly available and incorporated into planning 
documents. 
 
Commitments to be in line with local, regional, national 
and/or international targets and ambitions.  
 
Incorporation of sustainability into reporting for funders 
and other stakeholders, including the public. Reporting to 
include commitments and progress towards targets.  
 

SDG 12 Ensure sustainable 
consumption and 
production patterns 
12.B Develop and 
implement tools to monitor 
sustainable development 
impacts for sustainable 
tourism that creates jobs 
and promotes local culture 
and products 

 
Quantitative and qualitative metrics identified, collected 
and reported for evaluating performance of tourism in 
terms of social, environmental and economic benefits and 
impacts for: 
-jobs 
-promotion of local culture 
-local and related products 
-positive social and environmental benefits 
-reduction of negative impacts of tourism, e.g. climate 
impacts, negative social and environmental impacts. 
 

SDG 16. Promote peaceful 
and inclusive societies for 
sustainable development, 
provide access to justice 

 
Identification of stolen assets, return of stolen assets. 
 
Collections development, education, awareness-raising and 



for all and build effective, 
accountable and inclusive 
institutions at all levels. 
16.4 By 2030, significantly 
reduce illicit financial and 
arms flows, strengthen the 
recovery and return of 
stolen assets and combat all 
forms of organized crime 
 

partnership activities relating to organized crime, with a 
view to combatting organized crime everywhere. 
 
 
 
 
 
 
 
 

SDG 16. Promote peaceful 
and inclusive societies for 
sustainable development, 
provide access to justice 
for all and build effective, 
accountable and inclusive 
institutions at all levels. 
16.6 Develop effective, 
accountable and 
transparent institutions at 
all levels 
 

 
16.6.2 Proportion of the population [audience/users/non-
users] satisfied with their last experience of public services 
Access to information, and accountability policies and 
mechanisms, in place. 
 
Effective institutional arrangements, both for own working 
and for working in partnership with other sectors, in place. 
 
Plans and arrangements in place for extraordinary 
circumstances such as natural and human-caused disasters. 
 
Effective arrangements in place to fulfil legal and social 
obligations and responsibilities. 
 
Effective arrangements in place for transparent 
communication and reporting of institutional performance. 
 
Effective arrangements in place for transparent decision-
making and accountability. 
 

SDG 16. Promote peaceful 
and inclusive societies for 
sustainable development, 
provide access to justice 
for all and build effective, 
accountable and inclusive 
institutions at all levels. 
16.7 Ensure responsive, 
inclusive, participatory and 
representative decision-
making at all levels  
 

 
16.7.1 Proportions of positions (by sex, age, persons with 
disabilities and population groups) in public institutions 
(national and local legislatures, public service, and 
judiciary) compared to national distributions  
16.7.2 Proportion of population [audience/users/non-
users] who believe decision-making is inclusive and 
responsive, by sex, age, disability and population group 
 
Decision-making addresses societal, environmental and 
economic challenges related to the community, considering 
short-term and long-term risks and opportunities. 
 
Decision-making draws on diverse backgrounds, viewpoints 
and interests, reflecting a broad base of stakeholders, and 
working to promote inclusion and provide effective 



services for all of society. 
 

SDG 17. Partnerships for 
the goals 
17.14 Enhance policy 
coherence for sustainable 
development 
 
 

 
Proportion of policies that incorporate sustainable 
development considerations, linking to SDGs and targets. 
 
Incorporation of policy considerations from outside the 
collections sector into policies of collections-based 
institutions, to facilitate partnerships and effectiveness. 
 

SDG 17. Partnerships for 
the goals 
17.16 Enhance the global 
partnership for sustainable 
development, 
complemented by multi-
stakeholder partnerships 
that mobilize and share 
knowledge, expertise, 
technology and financial 
resources, to support the 
achievement of the 
sustainable development 
goals in all countries, in 
particular developing 
countries 
 

 
 
Number and/or increase in number, and diversity of global 
and international multi-stakeholder partnerships that share 
collection-related knowledge, expertise, technology and 
financial resources to address the SDGs, or that otherwise 
involve collections-based organisations and institutions. 
 
Number and/or increase in number, and diversity of global 
and international multi-stakeholder partnerships involving 
developing countries that share collection-related 
knowledge, expertise, technology and financial resources 
to address the SDGs  
 
 

SDG 17. Partnerships for 
the goals 
17.17 Encourage and 
promote effective public, 
public-private and civil 
society partnerships, 
building on the experience 
and resourcing strategies of 
partnerships 
 

 
17.17.1 Amount of United States dollars committed to 
public-private and civil society partnerships  
 
Number and/or increase in number, and diversity of local, 
national and regional multi-stakeholder (public, public-
private and civil society) partnerships that address the 
SDGs drawing on collections, or that otherwise involve 
collections-based organizations and institutions. 
 

1 2 3 4 5 6 

7 8 9 10 11 12 

13 14 15 16 17  
 


