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5. Publisher/producer/
host 

EU  
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9. Geographic area 
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relate to a specific 
time frame? 

No 
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Sign-post to other resource (database)  

Case studies Yes 

Other  

12. If this is part of an 
initiative, what is 
the initiative? 

Cultural Heritage Counts for Europe. 

COLLECTIONS AND COLLECTIONS-BASED INSTITUTIONS 
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Museums X 

Archives X 
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Other X 
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recreation, architecture, 
literature, history, 
geography and ethnology, 
anthropology, archaeology 

Science, natural history, 
technology, medicine, 
engineering, manufacturing 

X 

17. If no explicit links to 
collections, 
justification for 
inclusion 

 

HOW IT CONTRIBUTES TO SUSTAINABLE DEVELOPMENT 

18. Collections-related activities the resource relates to (mark all that apply) 

Develop collections to protect and safeguard wider cultural and 
natural heritage more effectively, for example by targeting 
collecting to threatened forms of heritage in strategic ways 

 

Use collections to promote learning and educational 
opportunities that contribute to sustainable development more 
effectively, for example education for sustainable development 
and sustainable lifestyles, human rights, gender equality, 
promotion of a culture of peace and non-violence, global 
citizenship and appreciation of cultural diversity and of culture’s 
contribution to sustainable development and/or skills development 
relating to collections 

X 

Use collections to promote cultural participation/social inclusion 
more effectively, for example by reducing barriers to participation, 
to ensure no-one is ‘left behind’ 

X 

Use collections to promote sustainable tourism more effectively, 
for example by developing new products based on local cultural 
heritage, and/or considering the rights of stakeholder groups in 
relation to collections 

X 

Use collections to support research that contributes to 
sustainable development (including all forms of personal and self-
directed research at all levels that make use of stored collections) 
more effectively, for example by providing effective facilities, 
collections and information to meet researchers’ needs 

X 

Make decisions around collections that contribute to sustainable 
development more effectively 

 

i. employment (recruiting, staff training, staff safety) X 

ii. energy consumption, greenhouse gas emissions, 
reduction, monitoring and reporting 

X 

iii. waste management and reduction of waste X 

iv. transport (forms of transport, energy use)  

v. commercial activities including copyright and IP X 

vi. governance and management X 

vii. security, disaster preparedness and risk reduction  



Direct external leadership, partnerships and collaborations 
towards sustainable development more effectively, for example 
by developing impactful partnerships 

X 

19. Does the resource relate clearly to any international conventions (mark all that 
apply)? 

Culture conventions: 

1952, 71 Protection of Copyright and Neighbouring Rights  

1954 Protection of Cultural Property in the Event of Armed Conflict  

1970 Fighting Against the Illicit Trafficking of Cultural Property  

1972 Protection of the World Cultural and Natural Heritage X 

2001 Protection of the Underwater Cultural Heritage  

2003 Safeguarding of the Intangible Cultural Heritage X 

2005 Protection and Promotion of the Diversity of Cultural 
Expressions 

X 

Rio Conventions: 

Convention on Biological Diversity (CBD), Convention to Combat 
Desertification (UNCCD), Framework Convention on Climate 
Change (UNFCCC) 

X 

AIMS AND CONTENT 

20. What issues does 
the resource aim to 
address? 

“The overall objective of the Cultural Heritage Counts for 
Europe project is twofold. On the one hand it aims at 
collecting and analysing evidence for the significance 
of cultural heritage for the European economy, society, 
culture and environment. On the other hand, it seeks to 
raise awareness of the value of cultural heritage 
for the development of contemporary Europe. The goal 
has been detailed into specific objectives: 

 to raise the profile and understanding of the 
importance of cultural heritage for the economy 
and society; 

 to create a network of expertise on these issues 
which can be mobilised throughout Europe; 

 to strengthen the co-operation and networking 
capacities of the full range of organisations 
involved in the conservation of cultural heritage; 

 to foster communication and partnership between 
professionals at all levels, including local, national 
and European authorities and municipalities, 
educational institutions and heritage 
organisations; 

 to create a comprehensive and readily accessible 
set of data on the multiple benefits of cultural 
heritage that will provide the arguments to 
convince policy-makers of the need to develop a 
true EU strategy for cultural heritage; 

 to identify gaps in information and areas of 



possible future research; 

 to develop recommendations on how data 
collection can be managed into the future so that 
trends can be established, indicators updated 
annually and change measured over time; 

 to develop a series of policy recommendations for 
tapping into the full potential of cultural heritage. 

This report aims to demonstrate how the potential of 
cultural heritage can impact various aspects of life 
with real life examples in Europe. Moreover, the 
intention of the project is to present conclusive and 
persuasive arguments for convincing policy- and 
decision-makers of the impact of cultural heritage and 
the multiple benefits of investing in it. In order to 
achieve this goal, a broad mapping procedure was 
implemented to collect evidence-based research, 
conducted in Europe, on the various areas of impact of 
cultural heritage.” (p.37) 

21. Intended audience 
of resource 

[Cultural and heritage sectors, policy makers, local 
government, development agencies] 

22. Process of 
development 

The CHCFE project was carried out between July 2013 and 
June 2015 with the support of the EU Culture programme. 
It was coordinated by Europa Nostra through a Steering 
Group composed of all project partners: ENCATC (The 
European Network on Cultural Management and Policy), 
Europa Nostra, Heritage Europe (The European Association 
of Historic Towns and Regions), The Heritage Alliance from 
England as well as The International Cultural Centre 
(Krakow, Poland) and The Raymond Lemaire International 
Centre for Conservation at the University of Leuven 
(Belgium), which were responsible for conducting the EU-
wide survey and analysis of existing research and case 
studies on cultural heritage impact assessment. 
(https://www.europanostra.org/our-work/policy/cultural-
heritage-counts-europe/) 
 
“The research was conducted by two teams: the Raymond 
Lemaire International Centre for Conservation in Leuven, 
Belgium and the International Cultural Centre in Krakow, 
Poland.” (p.38) 

23. Organisation/structu
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Team) 
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24. Framework 
structure 

The ten key findings can be considered as a framework 
(recalling that these ten key findings are based on a 
thorough analysis and are evidence-based): 
 
1. Cultural heritage is a key component and contributor to 
the attractiveness of Europe’s regions, cities, towns and 
rural areas in terms of private sector inward investment, 
developing cultural creative quarters and attracting talents 
and footloose businesses — thereby enhancing regional 
competitiveness both within Europe and globally. 
 
2. Cultural heritage provides European countries and 
regions with a unique identity that creates compelling city 
narratives providing the basis for effective marketing 
strategies aimed at developing cultural tourism and 
attracting investment. 
 
3. Cultural heritage is a significant creator of jobs across 
Europe, covering a wide range of types of job and skill 
levels: from conservation-related construction, repair and 
maintenance through cultural tourism, to small and 
medium-sized enterprises (SMEs) and start-ups, often in 
the creative industries. 
 
4. Cultural heritage is an important source of creativity and 
innovation, generating new ideas and solutions to 
problems, and creating innovative services — ranging from 
digitisation of cultural assets to exploiting the cutting-edge 
virtual reality technologies — with the aim of interpreting 
historic environments and buildings and making them 
accessible to citizens and visitors. 
 
5. Cultural heritage has a track record on providing a good 
return on investment and is a significant generator of tax 
revenue for public authorities both from the economic 
activities of heritage-related sectors and indirectly 
through spillover from heritage-oriented projects leading 
to further investment. 
 
6. Cultural heritage is a catalyst for sustainable heritage-led 
regeneration. 
 
7. Cultural heritage is a part of the solution to Europe’s 
climate change challenges, for example through the 
protection and revitalisation of the huge embedded energy 
in the historic building stock. 
 



8. Cultural heritage contributes to the quality of life, 
providing character and ambience to neighbourhoods, 
towns and regions across Europe and making them popular 
places to live, work in and visit — attractive to residents, 
tourists and the representatives of creative class alike. 
 
9. Cultural heritage provides an essential stimulus to 
education and lifelong learning, including a better 
understanding of history as well as feelings of civic pride 
and belonging, and fosters cooperation and personal 
development. 
 
10. Cultural heritage combines many of the above-
mentioned positive impacts to build social capital and helps 
deliver social cohesion in communities across Europe, 
providing a framework for participation and engagement as 
well as fostering integration. 
 
(The five strategic recommendations can also be 
considered as a framework, but are mainly directed at a 
country and EU level, so are of less direct relevance to 
collections-based institution; however, the broad principles 
remain useful. The five strategic recommendations were 1.  
Supporting evidence-based policy making; 2. Measuring 
impact; 3. Monitoring trends; 4. Sharing and disseminating 
data; 5. Maximising impact.) 
 

25. Relevant policy 
considerations 

Yes 

26. Resources for 
implementation 
identified 

Yes 

27. Specific assessment 
points/indicators/mi
lestones/action plan 
for monitoring 

Yes 

28. ASPECTS OF SUSTAINABILITY COVERED BY RESOURCE (mark all that apply) 

People (social 
sustainability) 

X 

Planet (environmental 
sustainability) 

X 

Prosperity (economic 
sustainability) 

X 

Peace X 

Partnerships X 

29. CROSS-CUTTING CONSIDERATIONS COVERED BY RESOURCE (mark all that apply) 

Gender perspectives  



North and South 
perspectives 

 

HOW THE RESOURCE CONTRIBUTES TO AGENDA 2030 AND THE SDGs 

HOW AGENDA 2030 AND THE SDGs FEATURE IN THE RESOURCE 

30. SDGs and Agenda 
2030 specifically 
mentioned? 

No 

31. SDGs specifically 
mentioned? 

No 

32. SDG targets 
specifically 
mentioned? 

No 

33. SDG indicators 
specifically 
mentioned? 

No 

SDGs AND SDG TARGETS AND LINKAGES 

34. Comments on SDG 
linkages 

The ten key findings relate to a wide range of SDGs and 
targets. Cultural education features in many of the case 
studies (supporting SDG 4.7), and education for sustainable 
development also supports SDGs 12.8 and 13.3. Creation of 
jobs and training relates to targets 4.4, 8.1, 8.3, 8.5 and 8.6. 
Innovation supports SDG 8.2, Activities that support 
sustainable tourism support SDG 8.9. Promoting cultural 
participation and inclusion supports SDGs 1.4, 3.4, 5.1, 
10.2, 10.3 and 10.4. Providing welcoming, effective 
facilities and public spaces supports SDGs 4.A, 9.1 and 11.7. 
Promoting sustainable urbanization supports SDG 11.3, and 
effective links between urban and rural areas supports SDG 
11.A. Protecting and safeguarding cultural and natural 
heritage as part of local development contributes to SDG 
11.4. Having effective policies and partnerships in place 
contributes to SDGs 17.14, 17.16 and 17.17. Using heritage 
buildings to address climate change supports 13.1, and 
working to minimize negative environmental impacts 
contributes to targets in SDGs 6, 8, 9 and 12; reusing 
heritage buildings also contributes to 11.6, by reducing the 
impact of urbanization. 
 

35. SDGs and SDG targets the resource helps advance 

SDG 1: End poverty in all its 
forms everywhere 
1.4 By 2030, ensure that all 
men and women, in 
particular the poor and the 
vulnerable, have equal 
rights to economic 
resources, as well as access 

 
Numbers and proportions of people from particular groups 
using collections in comparison with demographics in 
broader society. 
 
Numbers of people accessing collections. 
 
Number of targeted programmes that aim to enhance 



to basic services, ownership 
and control over land and 
other forms of property, 
inheritance, natural 
resources, appropriate new 
technology and financial 
services, including 
microfinance  
 

access to collections by disadvantaged groups.  
 
Sustainable tourism that enhances local communities’ 
access to basic services, ownership and control over land 
and other forms of property (including cultural and natural 
heritage), as well as to technology and markets. 
 
Involvement of people from disadvantaged groups in 
decision-making activities and processes relating to 
collections and collections-based institutions. 
 

SDG 3: Ensure healthy lives 
and promote well-being for 
all at all ages 
3.4 By 2030, reduce by one 
third premature mortality 
from non-communicable 
diseases through 
prevention and treatment 
and promote mental health 
and well-being 

 
Plans, policies and procedures in place for the safe use of 
collections, notably in relation to chemical, physical, 
biological and other forms of hazard.  
 
Proportion of users of collections facilities reporting 
positive well-being during and as a result of activities 
relating to collections. 
 
Number and proportion of programmes relating to 
collections that incorporate wellbeing considerations and 
perspectives. 
 
Number of targeted programmes drawing on collections 
that address issues relating to non-communicable diseases, 
supporting prevention and treatment. 
 

SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all 
4.4 By 2030, substantially 
increase the number of 
youth and adults who have 
relevant skills, including 
technical and vocational 
skills, for employment, 
decent jobs and 
entrepreneurship 
 

 
Number of young people and adults in skills-development 
activities and programmes drawing on collections, for 
employment, decent jobs and entrepreneurship 
 
Increase in number of young people and adults in such 
programmes 
 
Number and proportion of staff who have received training 
in the last year, to better support their contribution to the 
SDGs. 
 
Programs and processes in place to ensure the availability 
of a skilled workforce. 
 

SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 

 
Numbers of people in each type of programme from 
different demographic groups 
 



all 
4.7 By 2030, ensure that all 
learners acquire the 
knowledge and skills 
needed to promote 
sustainable development, 
including, among others, 
through education for 
sustainable development 
and sustainable lifestyles, 
human rights, gender 
equality, promotion of a 
culture of peace and non-
violence, global citizenship 
and appreciation of cultural 
diversity and of culture’s 
contribution to sustainable 
development  
 

Increases in numbers of people in each type of programme 
from different demographic groups 
 
Proportion of people involved in such programmes in 
relation to overall audience size 
 
Evidence that learners have acquired knowledge and skills 
to promote sustainable development 
 
 

SDG 4. Ensure inclusive and 
equitable quality education 
and promote lifelong 
learning opportunities for 
all 
4.A Build and upgrade 
education facilities that are 
child, disability and gender 
sensitive and provide safe, 
non-violent, inclusive and 
effective learning 
environments for all 
 

 
Number and proportion of education facilities that are 
child, disability and gender sensitive. 
 
Proportion of education facilities that provide safe, non-
violent, inclusive and effective learning environments for 
all. 
 
Number and type of initiatives to improve effectiveness of 
learning environments. 
 
Support given to other education facilities to make them 
more inclusive and effective. 
 

SDG 5. Achieve gender 
equality and empower all 
women and girls  
5.1 End all forms of 
discrimination against all 
women and girls 
everywhere 

 
Number and proportion of programmes taking proactive 
steps to identify, reduce and remove discriminatory 
practices and processes relating to collections and 
collection-based institutions. 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.1 Sustain per capita 
economic growth in 

 

Economic value added to the local economy. 

 

Number of jobs created, notably for marginalized and 
under-represented groups.  

 



accordance with national 
circumstances and, in 
particular, at least 7 per 
cent gross domestic 
product growth per annum 
in the least developed 
countries 

 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.2 Achieve higher levels of 
economic productivity 
through diversification, 
technological upgrading 
and innovation, including 
through a focus on high-
value added and labour-
intensive sectors 

 
Number of innovation-driven projects that aim to enhance 
or add to the range of activities drawing on collections. 
 
Staff training initiatives aimed at innovation, skills for 
enterprise. 
 
Number of public-facing activities that make use of new or 
emerging technologies, involving collections.  

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.3 Promote development-
oriented policies that 
support productive 
activities, decent job 
creation, entrepreneurship, 
creativity and innovation, 
and encourage the 
formalization and growth of 
micro-, small- and medium-
sized enterprises, including 
through access to financial 
services  
 

 
Development-oriented policies in place for the range of 
activities, or development-oriented considerations are 
included in other policies. 
 
Number of micro-, small- and medium-sized enterprises 
supported. 
 
Number and proportion of formalised arrangements with 
micro-, small- and medium-sized enterprises. 
 
Total value of financial services or financial support 
provided to micro-, small and medium-sized enterprises. 
 
 
 
 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.4 Improve progressively, 
through 2030, global 
resource efficiency in 
consumption and 

 
 
Plans in place to increase resource efficiency, reduce 
consumption, and to decouple economic growth from 
environmental degradation.  



production and endeavour 
to decouple economic 
growth from environmental 
degradation, in accordance 
with the 10‑Year 
Framework of Programmes 
on Sustainable 
Consumption and 
Production, with developed 
countries taking the lead 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.5 By 2030, achieve full 
and productive 
employment and decent 
work for all women and 
men, including for young 
people and persons with 
disabilities, and equal pay 
for work of equal value  
 

 
Increase in number of people in full and productive 
employment relating to collections, through job creation 
and recruitment. 
 
Increase in proportion of existing staff working with 
collections in productive employment. 
 
Increase in number of men, women, young people and 
persons with disabilities in development and training 
programmes drawing on collections that support them in 
employment. 
 
Removal of pay disparities by gender and/or other status 
for those working with collections. 
 
Policies and plans in place to ensure that all suppliers and 
others in the supply chain are in decent and productive 
work. 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.6 By 2020, substantially 
reduce the proportion of 
youth not in employment, 
education or training 
 

 
Number of young people in employment, education or 
training relating to collections. 
 
Number of people in dedicated programmes relating to 
collections, who would otherwise not be in employment, 
education or training. 
 

SDG 8. Promote sustained, 
inclusive and sustainable 
economic growth, full and 
productive employment 
and decent work for all 
8.9 By 2030, devise and 
implement policies to 

 
Numbers of jobs created in relation to sustainable tourism 
(e.g. drawing on local products) 
 
Develop and implement plans to reduce and remove 
negative impacts of tourism   
 



promote sustainable 
tourism that creates jobs 
and promotes local culture 
and products 

Numbers of activities and products drawing on local culture 
Numbers of people 
 
Value to source communities of activities and products 
drawing on local culture 
 

SDG 9. Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization and foster 
innovation  
9.1 Develop quality, 
reliable, sustainable and 
resilient infrastructure, 
including regional and 
transborder infrastructure, 
to support economic 
development and human 
well-being, with a focus on 
affordable and equitable 
access for all 
 
 
 
 
 
 

 
Number and proportion of collections facilities and stores 
that support economic development and human well-
being. 
 
Number and proportion of collections facilities and stores 
that provide affordable and equitable access for all 
Investment in collections facilities. 
 
Inclusion of collections information in regional and 
transborder initiatives, notably via digital access for 
discoverability. 
 
Progress with inclusion of collections information in 
regional and transborder initiatives, notably via digital 
access for discoverability. 
 
Development of research-useful collections to support 
reliable, sustainable and resilient use by researchers and 
others. 
 

SDG 9. Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization and foster 
innovation  
9.2 Promote inclusive and 
sustainable industrialization 
and, by 2030, significantly 
raise industry’s share of 
employment and gross 
domestic product, in line 
with national 
circumstances, and double 
its share in least developed 
countries 

 
 

Number of products and services developed, either alone 
or in partnership, that contribute to the green economy in 
some way. 
 
Number of jobs created, and working hours spent, that 
contribute to the green economy. 
 
Number of partnerships that produce products and 
services that add value to the economy, and that have 
positive social and environmental impacts.  
 

SDG 9. Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization and foster 
innovation  

 
Number and proportion of collections facilities that: 
1.make efficient use of resources, with an ongoing drive for 
efficiencies and reductions in energy use and waste of all 
forms. 



9.4 By 2030, upgrade 
infrastructure and retrofit 
industries to make them 
sustainable, with increased 
resource-use efficiency and 
greater adoption of clean 
and environmentally sound 
technologies and industrial 
processes, with all countries 
taking action in accordance 
with their respective 
capabilities 

 
2. use clean and environmentally sound technologies, 
including climate-friendly energy sources and materials, 
with an ongoing commitment to reduce greenhouse gas 
emissions and waste of all forms. 
 
3. adopt and/or prioritise collections-related processes and 
practices to reduce greenhouse gas emissions and waste of 
all forms. 
 
 
 
 

SDG 9. Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization  
9.5 Enhance scientific 
research, upgrade the 
technological capabilities of 
industrial sectors in all 
countries, in particular 
developing countries, 
including, by 2030, 
encouraging innovation and 
substantially increasing the 
number of research and 
development workers per 1 
million people and public 
and private research and 
development spending 
 

 
Number and proportion of collections facilities that 
effectively support research and researchers. 
 
Number and proportion of staff who are appropriately 
skilled to undertake and support collections-based 
research. 
 
Expenditure on initiatives to enhance and upgrade 
collections facilities. 
 
Numbers of staff engaged in to supporting and developing 
research use based on collections. 
 
Number of initiatives to encourage innovation drawing on 
collections.  
 
Increase in number of research and development workers 
per 1 million people. 
 
Increase in public and private research and development 
spending being used to develop and make use of 
collections. 
 

SDG 9. Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization and foster 
innovation 
9.A Facilitate sustainable 
and resilient infrastructure 
development in developing 
countries through 
enhanced financial, 

 
Plans in place to support development of sustainable and 
resilient infrastructure in developing countries through 
financial, technological and technical support, for example 
through: 
 i. joint projects,  
ii. funding bids,  
iii. sharing equipment, collections and collections 
information as appropriate,  
iv. in order to support development of high-quality 



technological and technical 
support to African 
countries, least developed 
countries, landlocked 
developing countries and 
small island developing 
States. 
 

infrastructures for sustainable development, research and 
innovation. 

SDG 10. Reduce inequality 
within and between 
countries 
10.2 By 2030, empower and 
promote the social, 
economic and political 
inclusion of all, irrespective 
of age, sex, disability, race, 
ethnicity, origin, religion or 
economic or other status  

 
Collections development to ensure that collections 
effectively meet the needs of all, irrespective of age, sex, 
disability, race, ethnicity, origin, religion or economic or 
other status. 
 
Numbers and proportions of people making use of 
collections in relation to the demographic of the local 
population. 
 
Numbers and proportions of people involved in focused 
programmes aimed at promoting social, economic and 
political inclusion. 
 
Numbers and proportions of people from different 
demographic groups involved in decision-making processes 
relating to collections and collections-based institutions. 
 
Number and types of partnerships that build relationships 
with marginalized groups, individuals and communities. 
 

SDG 10. Reduce inequality 
within and between 
countries 
10.3 Ensure equal 
opportunity and reduce 
inequalities of outcome, 
including by eliminating 
discriminatory laws, policies 
and practices and 
promoting appropriate 
legislation, policies and 
action in this regard 

 
 
Identification of discriminatory policies and practices, with 
clear plans to address these, to ensure equal opportunity 
for all and reduce inequalities of outcome. 
 
 
 

SDG 10. Reduce inequality 
within and between 
countries 
10.4 Adopt policies, 
especially fiscal, wage and 
social protection policies, 

 
 
Number and proportion of policies that proactively address 
equality issues relating to fiscal, wage and social protection 
considerations. 



and progressively achieve 
greater equality 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.3 By 2030, enhance 
inclusive and sustainable 
urbanization and capacity 
for participatory, integrated 
and sustainable human 
settlement planning and 
management in all 
countries 

 
11.3.2 Proportion of cities with a direct participation 
structure of civil society in urban planning and 
management that operate regularly and democratically 
 
Plans in place for collections-based institutions to facilitate 
the incorporation of communities’ views into local planning 
and town management processes in a regular way. 
 
Plans in place for collections-based institutions to facilitate 
the incorporation of minorities’ views into local planning 
and town management processes in a regular way. 
 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.4 Strengthen efforts to 
protect and safeguard the 
world’s cultural and natural 
heritage  

 
11.4.1 Total expenditure (public and private) per capita 
spent on the preservation, protection and conservation of 
all cultural and natural heritage, by type of heritage 
 
Plans, policies and procedures in place for the safe use of 
collections for a variety of purposes, protecting and 
safeguarding both collections and those who use them. 
 
Plans, policies and procedures in place for the  
identification, safeguarding and protection of cultural and 
natural heritage at risk. 
 
Collecting programmes in place to protect, safeguard and 
make use of cultural and natural heritage, addressing the 
needs of communities and stakeholders, and ensuring that 
collections can be an effective resource for sustainable 
development. 
 
Number and diversity of educational, awareness-raising, 
research programmes, and partnerships that aim to 
strengthen protection of cultural and natural heritage. 
 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.6 By 2030, reduce the 
adverse per capita 
environmental impact of 
cities, including by paying 
special attention to air 

 
Plans in place to reduce negative impacts on air quality, 
and volume and forms of waste. 
 
Plans in place to eliminate waste of all forms as soon as 
possible. 



quality and municipal and 
other waste management 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.7 By 2030, provide 
universal access to safe, 
inclusive and accessible, 
green and public spaces, in 
particular for women and 
children, older persons and 
persons with disabilities 

 
Numbers of people accessing collecting institutions from 
different demographic groups, notably women, children, 
older people and persons with disabilities. 
 
Increases in numbers of people accessing collecting 
institutions from different demographic groups. 
 
Measures taken to remove barriers to access green and 
public spaces.  
 
Extent of green space provided by collections institutions. 
 

SDG 11. Make cities and 
human settlements 
inclusive, safe, resilient and 
sustainable 
11.A Support positive 
economic, social and 
environmental links 
between urban, peri-urban 
and rural areas by 
strengthening national and 
regional development 
planning 

 
Considerations of regional economic, social and 
environmental trends and risks incorporated into collecting 
institutions’ planning.  
 
Participation in local  and regional planning, to foster 
access to services, cultural participation, prevent exclusion, 
and support equitable urbanisation.  
 
Ensure data collection and metrics can be useful for 
planning in conjunction with other sectors and between 
urban and rural areas.  
 
Number of outreach and other activities that promote 
awareness and accessibility of collecting institutions in 
urban and rural areas, and that promote awareness of 
regional development plans and risks, with opportunities 
for people and communities to input into such plans. 
 

SDG 12 Ensure sustainable 
consumption and 
production patterns 
SDG 12.2 By 2030, achieve 
the sustainable 
management and efficient 
use of natural resources 

 
Reduction of material footprint in terms of reductions in 
consumption of biomass, fossil fuels, metal ores and non-
metal ores. 

SDG 12 Ensure sustainable 
consumption and 
production patterns 
12.4 By 2020, achieve the 
environmentally sound 
management of chemicals 

 
Quantities, and reduction in quantities, of chemicals of all 
kinds, including chemicals used in maintenance of 
collections facilities, and chemicals used in care and 
preparation of collections, and all wastes throughout their 
life cycle, reducing release to air, water and soil. 



and all wastes throughout 
their life cycle, in 
accordance with agreed 
international frameworks, 
and significantly reduce 
their release to air, water 
and soil in order to 
minimize their adverse 
impacts on human health 
and the environment 

 
Plans in place to eliminate the use and release of hazardous 
chemicals and harmful wastes of all kinds into the natural 
environment as soon as possible. 

SDG 12 Ensure sustainable 
consumption and 
production patterns 
12.5 By 2030, substantially 
reduce waste generation 
through prevention, 
reduction, recycling and 
reuse 

 
Quantity and reductions in quantity of waste of all kinds, 
including avoidance/prevention of waste production, 
reuse, and recycling. Quantity of material recycled in 
comparison with quantity sent to landfill. Increases in 
recycling rate in comparison with landfill.  

SDG 12 Ensure sustainable 
consumption and 
production patterns 
12.8 By 2030, ensure that 
people everywhere have 
the relevant information 
and awareness for 
sustainable development 
and lifestyles in harmony 
with nature 

 
12.8.1 Extent to which (i) global citizenship education and 
(ii) education for sustainable development (including 
climate change education) are mainstreamed in (a) 
national education policies; (b) curricula; (c) teacher 
education; and (d) student assessment 
 
Extent to which global citizenship education and education 
for sustainable development (including climate change 
education) are mainstreamed in formal, informal and non-
formal education programmes and activities drawing on 
and related to collections. 
 

SDG 12 Ensure sustainable 
consumption and 
production patterns 
12.B Develop and 
implement tools to monitor 
sustainable development 
impacts for sustainable 
tourism that creates jobs 
and promotes local culture 
and products 

 
Quantitative and qualitative metrics identified, collected 
and reported for evaluating performance of tourism in 
terms of social, environmental and economic benefits and 
impacts for: 
-jobs 
-promotion of local culture 
-local and related products 
-positive social and environmental benefits 
-reduction of negative impacts of tourism, e.g. climate 
impacts, negative social and environmental impacts. 
 

SDG 13. Take urgent action 
to combat climate change 
and its impacts 
13.1 Strengthen resilience 

 
Plans in place for near and longer term to withstand and 
actively adapt to climate-related hazards and natural 
disasters.  



and adaptive capacity to 
climate-related hazards and 
natural disasters in all 
countries 

SDG 13. Take urgent action 
to combat climate change 
and its impacts 
13.3 Improve education, 
awareness-raising and 
human and institutional 
capacity on climate change 
mitigation, adaptation, 
impact reduction and early 
warning 

 
Plans in place to enhance positive contributions to 
addressing climate change through use of collections. Plans 
in place to ensure collections, collections institutions and 
broader society can adapt effectively to climate change. 
 
Plans in place for effective education and awareness raising 
on climate change mitigation, adaptation, impact reduction 
and early warning.  
 
Plans in place to reduce negative contributions of 
collections-related functions, e.g. measuring greenhouse 
emissions with plans and targets in place to reduce them. 
 

SDG 17. Partnerships for 
the goals 
17.14 Enhance policy 
coherence for sustainable 
development 
 
 

 
Proportion of policies that incorporate sustainable 
development considerations, linking to SDGs and targets. 
 
Incorporation of policy considerations from outside the 
collections sector into policies of collections-based 
institutions, to facilitate partnerships and effectiveness. 
 

SDG 17. Partnerships for 
the goals 
17.16 Enhance the global 
partnership for sustainable 
development, 
complemented by multi-
stakeholder partnerships 
that mobilize and share 
knowledge, expertise, 
technology and financial 
resources, to support the 
achievement of the 
sustainable development 
goals in all countries, in 
particular developing 
countries 
 

 
 
Number and/or increase in number, and diversity of global 
and international multi-stakeholder partnerships that share 
collection-related knowledge, expertise, technology and 
financial resources to address the SDGs, or that otherwise 
involve collections-based organisations and institutions. 
 
Number and/or increase in number, and diversity of global 
and international multi-stakeholder partnerships involving 
developing countries that share collection-related 
knowledge, expertise, technology and financial resources 
to address the SDGs.  
 
 

SDG 17. Partnerships for 
the goals 
17.17 Encourage and 
promote effective public, 

 
17.17.1 Amount of United States dollars committed to 
public-private and civil society partnerships  
 



public-private and civil 
society partnerships, 
building on the experience 
and resourcing strategies of 
partnerships 
 

Number and/or increase in number, and diversity of local, 
national and regional multi-stakeholder (public, public-
private and civil society) partnerships that address the 
SDGs drawing on collections, or that otherwise involve 
collections-based organisations and institutions. 
 

SDG 17. Partnerships for 
the goals 
17.19 By 2030, build on 
existing initiatives to 
develop measurements of 
progress on sustainable 
development that 
complement gross domestic 
product, and support 
statistical capacity-building 
in developing countries 
 

 
 
Identification and implementation of measures for 
sustainable development incorporating social and 
environmental considerations. 
 
Identification and implementation of both quantitative and 
qualitative measures of sustainable development. 
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